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CHARGING YOUR HITCH

INITIAL CHARGE

When charging your Hitch for the �rst time, it is important to 
leave the unit connected to the charger for 4 hours after the 
display indicates a full charge, to ensure long lasting battery 
life. This step is only necessary for the �rst time Hitch is 
charged.

DEAD TO FULL CHARGE TIME

Hitch will charge fully in 4 hours. 

POWER SUPPLY SPECS

5.0 Volts at 4 Amps 

LED BATTERY DISPLAY

What do the LEDs indicate?

Flashing LED lights – Seen for the �rst 2 secs after 
plugged into a charger. Signi�es the connection.  

The third LED �ashing - Fault in communication  
please contact customer service. 

While charging the LEDs will cycle through the lights to 
indicate the level of the charge. Starting with 1 and stopping 
at the charge level. Each light in the cycle accounting for 
25% of a fully charged battery.

All 4 lights will remain on when the battery has reached 
100% charge level.

WARNINGS

Do not disassemble
Do not penetrate unit with foreign objects
Avoid strong impacts
Do not crush
Do not incinerate
Avoid prolonged exposure to heat above 60°C
Do not microwave unit, place in high pressure 
containers or induction heating devices

Failure to comply may cause electrical and/or �re 
hazards resulting in serious injury

 

CLEAN AND CARE

HOW TO STORE

Store in a cool dry place. Ideal storage temperature range 
-20C to 60C. Additionally, if left unused for long periods of 
time (2+ months), the unit should be placed on the charger 
for 2 hours for every 2 months left unused. This helps keep 
the battery healthy.

CLEANING INSTRUCTIONS

Wipe with damp cloth. If necessary, a mild detergent may 
be applied to the cloth.
Do not submerge in water.
Do not spray unit directly with water or cleaner
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PACKAGE INCLUDES

0-25% Charge level

25-50% Charge level

50-75% Charge level

75-100% Charge level


